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Craigslist is Looked at as the Internet “Garage Sale.” 

Purpose and Objectives 

There are many competing websites for users to showcase the items they wish to sell online. 
Craigslist has items from furniture and toys to massages and even dates. With another click, 
one could engage in a conversation on one of the many discussion boards. To learn the various 
reasons people use Craigslist, three interviews were conducted. They were used to explore four 
objectives:  

 To determine individual’s specific uses of Craigslist 

 To determine individual’s attitudes towards Craigslist 

 To find out how to improve Craigslist 

 To determine why people use Craigslist over other online stores 

Methodology 

To learn more about the objectives, two face-to-face interviews were conducted with three 

college students: Cassidy, Rajani and Nikki. They were conducted between June 16, 2009 and 

June 20, 2009 by three different interviewers and lasted for approximately an hour each. The 

interviewer and the interviewee both sat at a computer and talked into a microphone hooked 

up to Audacity on the computer. The file was then changed into an mp3 format and uploaded 

to the internet.  

Results 

Craigslist’s most popular use is not buying and selling items. More people actually use Craigslist 

to look for jobs, browse discussion forums and search for an apartment. 

 “I use Craigslist for job searching. It’s nice because it breaks up all of the jobs available 

into different categories so that you can do a specific job search to the area of your 

liking.” –Cassidy 

 “I use Craigslist to look for jobs and to ask questions on the pet forum because that is 

only forum I go to.” –Rajani 

 “I’m moving in August so I’m using Craigslist to find local apartment listings in South 

Tampa for rent.” -Nikki 



The convenience of Craigslist seems to be the best part about the website. People like that the 

site has many options in one place. 

 “My favorite aspect would probably be the way that any and all categories that you 

could want or need. It separates everything by state, city and specific wants that anyone 

may have.” –Cassidy 

 “It’s pretty easy to post ads or whatever, and of course it’s around the whole country, so 

you can see lots of different things.” –Rajani 

 “It’s like your local garage sale.” –Rajani 

 “I like the simplicity of the site mostly. I can find exactly what I need in seconds. I can 

see pictures of what I’m looking for along with doing advanced searches to narrow the 

findings and weed out anything I didn’t need. Since it is email based it is easy to contact 

people and you usually get a fast response.” -Nikki 

Even though people will admit that they enjoy using Craigslist, their attitude toward the website 

is not good enough to pay for the service if Craigslist implemented a subscription service policy. 

Luckily, it hasn’t been mentioned as a possibility. 

 “I wouldn’t pay for Craigslist only because I’m a super frequent user, but for the time I 

do use it, it’s beneficial. I don’t think it’s worth paying for. I would just use another 

search engine.” –Cassidy 

 “I’m not going to spend money to subscribe [to Craigslist just] to read people troll and 

flame on these forums.” –Rajani 

 “I probably wouldn’t pay for a membership for Craigslist just because I could buy a local 

newspaper for fifty cents now and find some of the things I would see in Craigslist.” -

Nikki  

Feelings on the uses of Craigslist are varied. To some, it’s a great way to find what they are 

looking for. To others, it’s completely different. 

 “I feel like Craigslist is an effective place to go for finding items that you may need, jobs 

that you may be looking for, and if you’re into online relationship, you could find a 

boyfriend or girlfriend.” –Cassidy 

 “I think Craigslist is a haven for sex offenders, except for me because I don’t spend 24/7 

on there. What is the purpose of those [personal ads]? It’s gross.” –Rajani 



 “There are a lot of sketchy listings such as old pictures of listings that are old and 

outdated.” -Nikki 

To improve Craigslist, many people feel that the website could be more organized and reliable. 

It doesn’t look professional and could be hard for less computer-savvy people to stay focused 

and feel comfortable putting their money through a website such as this one. 

 “It is relatively unorganized and for someone who is not very good on a computer, it 

may be difficult to maneuver around and find what they are looking for.” -Cassidy 

  “If I could change anything, it would be the website design itself.” –Rajani 

 “If I could change something, I would make it more reliable. I would have it monitored 

more by Craigslist employees to verify that all the items are authentic.” -Nikki  

To decide whether to use Craigslist or another website like it, people look at what they are in the 

market to buy.  Some websites that are good for one are bad for another and vice versa.  

 “The main thing I use Craigslist for is jobs and EBay doesn’t provide people with that, so 

I prefer Craigslist.” –Cassidy 

 “If I was going to sell something for less than $100, then I would use Craigslist, but if I 

was going to go above that, I’d definitely go for EBay because they have a lot more 

credibility.” –Rajani 

 “Craigslist offers different things such as apartment listings when eBay normally 

wouldn’t. Craigslist is more like a classified section in a newspaper that has more things 

like local jobs and selling furniture, so it would be easier to go to the place and look at 

the furniture, and you can find apartments on there which is right up my alley.” -Nikki  

Conclusion 

The interviewees tend to look at Craigslist as a big “garage sale” on the internet that 

doesn’t provide the reliability needed to purchase expensive items. For some, it also lacks the 

organization necessary to comfortably navigate the website. However, the better aspects of the 

website include the discussion forums, as well as job and apartment listings.  Aside from those, 

there are the personal advertisements that are looked upon more as a joke and read for laughs. 

Overall, it is a good website to browse through, but most would not pay money for their 

services if Craigslist chose to move in that direction. 

 

 



Appendix 

Rachel Wagner interviewing Cassidy 

Rachel: Why do you use Craigslist? 

Cassidy: I use Craigslist for job searching. It’s nice because it breaks up all of the jobs available 

into different categories so that you can do a specific job search to the area of your liking.  

Rachel: How do you feel about Craigslist? 

Cassidy: I feel like Craigslist is an effective place to go for finding items that you may need, jobs 

that you may be looking for, and if you’re into online relationships, you could find a boyfriend 

or girlfriend. 

Rachel: What would you change about Craigslist? 

Cassidy: it is relatively unorganized and for someone who is not very good on a computer, it 

may be difficult to maneuver around and find what they are looking for. 

Rachel: Compare Craigslist and EBay. 

Cassidy: The main thing that I use Craigslist for is jobs and EBay doesn’t provide people with 

that, so I prefer Craigslist. 

Rachel: Suppose Craigslist changed to a subscription service, would you pay for a 

membership? 

Cassidy: I wouldn’t pay for Craigslist only because I’m not a super frequent user, but for the 

times I do use it, it’s beneficial, but I don’t think it’s worth paying for. I would just use another 

search engine. 

Rachel: What is your favorite aspect of Craigslist? 

Cassidy: My favorite aspect would probably be the way that it has any and all categories that 

you could want or need. It separates everything by state, city, and specific wants that anyone 

may have.  

Rachel: Thank you. 

 

Kelsey Farnell interviewing Rajani  

Kelsey: Why do you use Craigslist?  



Rajani: I use Craigslist to look for jobs and to ask questions on the pet forum because that is 
only forum I go to. Everyone else is too crazy.  

  
Kelsey:  How do you feel about Craigslist?  

Rajani: I think Craigslist is a haven for sex offenders and just peopl who have no life…except for 
me…because I don’t spend 24/7 on there.    

(laughter)  

Kelsey: Do you or don’t you?  

Rajani: I don’t.  

(more laughter)  

  
K: What would you change about Craigslist?  

K: The sex offenders?   

R: Yeah! For real, those personal ads- those can just go because really, what is the purpose 
behind those? …Other than trying to get laid by, like, some disgusting people. It’s gross.  

K: Anything else you would change?  

R: Um, no, I guess not, I don’t know.  

  
K: Compare Craigslist and EBay.   

R: I don’t really know how those two can be compared. I’ve never used E-…  

K: No, no- you sell things on both of them.  

R: Ok, well, I’ve never used EBay, so I don’t know how much help I’ll be.  

K: If you were going to sell something you would automatically go to Craigslist?  

R: Ok, ok, if I was going sell something, if it wasn’t more than, like, 100 bucks, I’d sell it on 
Craigslist, but if it was going to go above that or if it was something really big or semi important, 
I guess, I’d definitely go for EBay because they have a lot more credibility.  



K: Ok.  
  

K: Suppose Craigslist changed to a subscription service, would you pay for a membership?   

R: Hell no. No, I would not pay   

(laughter)   

K: Is that because you’re Indian…?   

(laughter)   

R: Um, first of all, YES. Ok, I’m not going to spend money to subscribe to listen to, or to read, 
people troll and flame on these forums.  

K: Well, I think you have to pay for EBay to sell things.  

R: Oh, well, I don’t sell anything on EBay, anyways.  

K: Maybe. I don’t even know.  

R: I don’t know why they would change to a subscription, because its not going to stop, like, 
these sex offenders, or whoeverm from using it. If it’s like $5 a month, and-  

K: That’s true.  

R: Even if it was $20 a month, it still wouldn’t stop some of them. Wouldn’t stop most of them, I 
don’t think.  

K: Ok. 

  

K: What is your favorite aspect of Craigslist?   

R: Just the convenience. It’s pretty easy to post, you know, ads or whatever. And then, of 
course, it’s around the whole country, so…you can see a lot of different things.  

K: So, is that, um, why you use Craigslist over other online stores?  

R: Um… 

K: Or you would…   



R: I guess. It’s- It’s a place to look, and maybe to compare…Use for comparison shopping, I don’t 
know. It’s like your local garage sale.  

K: K-  

R: Oh, if I would change anything, it’d be the website design itself because it sucks.  

(laughter)  

R: That’s all.  

K: Ok, I think that’s it. Thank you, Rajani Rayan.  

R: No problem.  

K: K, thanks bye. 

 

Melody Noel interviewing Nikki 

Melody: Why do you use Craigslist?  

Nikki: I’m moving in August so I’m using Craigslist to find local apartment listings in South 
Tampa for rent.   

Melody: How do you feel about Craigslist?  

Nikki: I think Craigslist is helpful, it’s easy to use, easy to navigate, I like how they organize the 
categories. But there are a lot of sketchy listings such as old pictures of listings that are old and 
outdated.  

Melody: What would you change about Craigslist?  

Nikki: If I could change something, I would make it more reliable, I would have it monitored 
more by Craigslist employees to verify that all the items are authentic. I’d make it easier to 
contact the person that posts the listings without signing up for any new accounts, email 
accounts, things like that.  

Melody: Compare Craigslist and eBay.  

Nikki: Craigslist offers different things such as apartment listings when eBay normally wouldn’t. 
eBay offers more information about the person like how to contact them if you have any 
questions. Craigslist is more like a classifieds section in a newspaper that just has more things 



like local jobs, selling furniture, so it would be easier to go to the place and look at the 
furniture.  And you can find apartments on there which is right up my alley.  

Melody: Suppose Craigslist changed to a subscription service, would you pay for a 
membership?  

Nikki: No, I probably wouldn’t pay for a membership for Craigslist just because I could buy a 
local newspaper for fifty cents now and find some of the things I would see in Craigslist.  

Melody: What is your favorite aspect of Craigslist? Tell me more about that. (objective 1)  

Nikki: I like the simplicity of the site mostly. I can find exactly what I need in seconds. I can see 
pictures of what I’m looking for along with doing advanced searches to narrow the findings and 
weed out anything I didn’t need. Since it is email based it is easy to contact people and you 
usually get a fast response. 

 

 

 

 

 


